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Cookie Policy (UK GDPR & PECR Compliant)
Last updated: [14.04.2026]
Cookies and similar technologies on our website www.BareSoulCounselling.com.  It should be read alongside our Privacy Policy and reflects how we handle personal data within our counselling practice.
We are committed to protecting your confidentiality and handling all personal data in a lawful, fair, and transparent way, in line with UK GDPR, the Data Protection Act 2018, and PECR.
What are Cookies?
Cookies are small text files placed on your device when you visit a website. They help the website function properly and can provide limited information about how the site is used.
Cookies can be:
· Session cookies (deleted when you close your browser)
· Persistent cookies (stored for a set period)
How Cookies Relate to Your Personal Data
Some cookies may collect limited personal data such as IP address or device information.
In line with our Privacy Policy:
· We only collect data that is necessary
· We do not link cookie data to counselling records, session notes, or confidential client information
· We treat all data with strict confidentiality

Legal Basis for Using Cookies
Under UK GDPR and PECR:
· Strictly necessary cookies are used under legitimate interests to ensure the website works securely
· Non-essential cookies (such as analytics) are only used with your explicit consent
You can withdraw consent at any time.

Types of Cookies We Use
a) Strictly Necessary Cookies
These are required for basic website operation and security.
They may include:
· Page navigation
· Security features
· Remembering your cookie preferences
Legal basis: Legitimate interests

b) Analytics Cookies (Optional)
These cookies help us understand how visitors use the website (e.g. pages visited, time spent).
· Data is anonymised where possible
· Used only to improve the website experience
Legal basis: Consent

c) Functionality Cookies (Optional)
These remember your preferences to improve your experience.
Legal basis: Consent

Third-Party Services
We may use trusted third-party services (such as website analytics tools or embedded services).
Where these are used:
· We ensure they meet appropriate data protection standards
· Any data shared is minimal and not linked to therapy or client records
· Safeguards are in place for any international data transfers

Consent and Control
When you first visit our website, you will be asked to choose your cookie preferences.
You can:
· Accept all cookies
· non-essential cookies
· Select your preferences
You can change your preferences at any time via the cookie settings on our website or through your browser.

Retention of Cookie Data
Cookies are stored for limited periods:
· Session cookies: deleted when you close your browser
· Persistent cookies: stored for a defined period
This is separate from how we retain counselling records (which are held securely for 5 years as outlined in our Privacy Policy).

Confidentiality and Counselling Practice
In line with our professional obligations:
· Cookies are never used to track or monitor counselling sessions
· They are not used to store sensitive (special category) data
· They are completely separate from session notes, which are anonymised, securely stored, and kept offline

Your Rights
You have rights under UK GDPR, including:
· Access to your data
· Correction of inaccurate data
· Erasure of data (where applicable)
· Restriction or objection to processing
For full details, please see our Privacy Policy or visit ico.org.uk.

Complaints
If you have concerns about how your data is handled, you can contact us directly.
You also have the right to complain to the Information Commissioner’s Office (ICO):
https://ico.org.uk

Contact Details
Bare Soul Counselling
Angmering
West Sussex

Email: Michelle@baresoulcounselling.com
Phone: 07760770736 

Changes to This Policy
We may update this Cookie Policy from time to time. Any changes will be posted on this page with an updated date.
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